
	 	
Product	Warranty	

	
	
VGA	filters	are	warranted	by	our	provider	against	defects	in	design,	materials	and	
workmanship,	in	accordance	with	the	terms	and	conditions	set	forth	below.	
	
New	vehicle	warranties	remain	in	effect	when	VGA	filters	are	installed	properly	and	
replaced	at	least	as	often	as	vehicle	manufacturer’s	recommended	change	intervals.	
In	the	event	of	an	engine	failure	directly	caused	by	a	defective	VGA	filter,	which	was	
properly	installed	and	changed	following	the	engine	manufacturer’s	recommended	
service	intervals,	and	was	in	accord	with	our	company	recommendations,	VGA	
provider	warrants	that	it	will	pay	for	the	repair	or,	if	necessary,	replacement	of	an	
engine	or	other	parts	damaged	as	a	result	of	any	defects	in	our	filters.	
	
Claims	for	engine	repairs	provided	under	this	warranty	must	be	submitted	within	
15	days	after	discovery	of	damage.	We	will	investigate	and	identify	the	problems	of	
which	caused	the	motor	engine	to	be	broken.	The	defected	filter	must	be	returned	to	
VGA	in	the	event	of	a	failure	so	that	we	may	test	the	filter	to	determine	the	cause	
and	amount	of	the	damage.	The	filter	will	be	lab	tested	and	our	report	furnished	to	
you.	
	
You	must	cooperate	with	VGA	claims	management	process.	A	report	from	a	licensed	
mechanic	shop	showing	what	caused	the	motor	engine	to	fail,	and	all	the	costs	
produced	from	the	engine	issue	must	also	be	submitted	upon	claim.	Claimants	must	
take	action	to	preserve	the	failed	engine	and/or	equipment,	and	filter	during	this	
claims	investigation	period.	We	reserve	the	rights	to	examine	the	engine,	equipment	
and	filter	to	determine	the	amount	of	damage,	if	a	defective	VGA	product	caused	the	
damage.	
	
This	warranty,	DOES	NOT	COVER	any	product	that	has	been	subjected	to	rust,	
misuse,	neglect,	negligence	or	accident,	or	that	has	been	improperly	altered,	
damaged,	maintained,	operated	or	installed.	
	
This	warranty	is	in	lieu	of	all	other	warranties,	expressed	or	implied	including	the	
implied	warranty	of	merchantability	and	fitness	for	a	particular	purpose,	which	are	
herewith	expressly	excluded.	Other	than	the	liability	set	forth	in	the	express	
warranty	above,	VGA	shall	not	be	liable	for	consequential	or	incidental	damages	
resulting	from	or	caused	by	the	use,	operations,	failure,	malfunction	or	defect	of	any	
VGA	filter.	
	
This	warranty	only	gives	you	specific	legal	rights.	You	may	also	have	other	rights,	
which	vary	from	jurisdiction	to	jurisdiction.	


